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'OAUIIEH JOKJIAJL
3a
OLICHKA Ha YJIOBJIETBOPEHOCTTA Ha MOTPEOUTEIUTE OT MPEJOCTABIHOTO aAMUHUCTPATHBHO
obciyxBane 3a 2020 r.

Hactosaumsat ['oauieH 1okian 3a olieHKa Ha yI0BIETBOPEHOCTTAa HA MOTPEOUTENUTE OT
MIPEIOCTABIHOTO aIMUHUCTPATUBHO 00cTyxkBane 3a 2020 r. € U3rOTBEH B H3IIBJIHCHUE HA
pasnopenoute Ha 4. 24, an. 8 ot Hapenbara 3a aAMMHUCTPAaTUBHOTO 0OCTyKBaHe U 4. 15, an. 4
oT BpTpemnuTe npaBuia 3a OpraHu3anus Ha aIMUHUCTPATUBHOTO 00cayxBaHe B OO1Ha
BoitunHoBIH.

O6mnHa boitunHOBIM OCBIECTBsIBA 0OpaTHA BpBh3Ka € MOTPEOUTEINTE HA
aJIMMHHUCTPATUBHH YCIIYTH KaTO M3I0JI3Ba CIEAHUTE METOU U KaHall 32 0OpaTHA BPb3Ka:

1. U3BBPIIBAHE Ha aHKETHU MPOYYBAHUS Ype3 MOArOTBEHA aHKETHA KapTa 3a U3MEpBaHe
YJIOBJIETBOPEHOCTTA Ha MOTPEOUTEIINTE;

2. MPOBEXAAHE HA KOHCYJITALIUU ChC CITYKUTEINUTE;

3. KyTHS 32 MHEHHUS U IPENOPHKHU 32 MOA00psBaHE KaueCTBOTO Ha aIMUHUCTPATUBHOTO
oOciyxBaHe, noctaBeHa B LleHTbpa 3a agmuHuCcTpaTUBHO 06cyxkBane (LIAO);

4. KyTHs 32 CUTHAJIM 32 KOPYIIIHs, TOCTaBeHa Ha rmapTepa B crpagara Ha O0muHa
boitunnoBLy;

[pe3 2020 r. mepruoarIHO ca MPOBEXKIAHHU CPEIH ChC CIYKHUTEINTE, Ha KOUTO CPEIIH €
00CBHXKAaHO a]MUHUCTPATUBHOTO OOCIIy’KBaHe, KaTO B Pe3y/ITaT Ha TOBA ca U3BBPIIBAHU
IIPOMEHU B Ipoleca Ha MPEIOCTaBsIHE aIMUHUCTPATUBHU YCIYTH C L€ T0A00psIBaHe Ha
e(eKTUBHOCTTA.

B kyTtusTa 3a MHEHHS U IPENOPHKYU 32 OJ00PsIBaHE KAUECTBOTO HA a/IMUHUCTPATUBHOTO
o0ciykBaHe, moctaBeHa B L{eHTbpa 3a aAMUHUCTPATUBHO O00CITyXKBaHe, ca MocThIuiu 12 Op.
AHKETHU KapTH 3a U3MEpBaHe yJOBJIETBOPEHOCTTA Ha oTpedburenure. Bernpocure B aHkeTHaTa
KapTa ca CBbP3aHHU C MIOCETEHOTO pabOTHO MSCTO, paboTaTa Ha CIYXHUTEIUTE, OTHOLICHHUE,
KOMITETEHTHOCT, €()EKTUBHOCT U Cla3BaHE CPOKOBE, KAKTO U C Bb3MOKHOCT 3a /IaBaHE Ha
MPENopPBKH 3a nogo0psiBaHe Ha obcayxBaHeTo. [Ipu o6o01aBane Ha JaHHUTE OT AaHKETHUTE
KapTH € BUJIHO, Y€ MOTPEOUTENINTE ca YAOBIETBOPEHHU OT aAIMUHUCTPATUBHOTO 0OCITyKBaHE.
Hsama nmoctenuny npenopbky KbM aIMUHUCTPALIAATA.

I[Mpe3 2020 r. HsIMa TOCTHITMIIM CUTHAIH B KYTHATA 32 CHTHAIM 32 KOPYIIIIHSI, TOCTaBeHA
Ha rmaprtepa B crpasnara Ha O6una boifunHoBIH.

[Tpe3 2020 r. HsIMa OCTHITHIIM MTMCMEHH ¥ YCTHH CUTHAJIA, MHEHUS M TIPETIOPHKH 32
no1o0psiBaHe Ka4eCTBOTO HA a[IMUHUCTPATUBHOTO 0OCTYyKBaHe.

N3rorsuir:
WNnx. Unusna AnekcanapoBa-cekpeTap Ha o0muHa boitunHoBLm
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